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1. Introduction 
The overall vision of the POWERPOOR project is to support energy poor citizens to 
implement energy efficiency interventions and participate in joint energy initiatives. The 
main objective is to develop support programmes/schemes for energy poor citizens (led 
by ‘Energy Supporters and Energy Mentors’) and encourage the establishment of 
energy communities, making use of alternative financing schemes (e.g. citizens’ 
cooperatives and crowdfunding).  
 
1.1 Purpose& Scope 
 
This document – D3.7 List of Energy Supporters and 
Mentors & online registry (Report) contains a review of the 
established online registry  and details of individuals that 
have successfully completed their training, in compliance 
with GDPR rules in the 8 pilot countries - Bulgaria, Croatia, 
Estonia, Greece, Hungary, Latvia, Portugal and Spain and 
in an EU level (trainings for citizens who were not covered 
by trainings in the project countries).  A strong network of 
Energy Supporters and Mentors has been established in 
each pilot country and at EU level to foster the development 
of energy poverty alleviation support schemes in 
cities/regions across Europe.  
 
Energy Supporters and Mentors have been trained locally by the project partners in each 
pilot country and in an EU level, through: 

► Training seminars,  

► Webinars,  

► Face to Face (F2F) tailor-made seminars.  
 

Each pilot country at the beginning of the project received a template named “List of 
Energy Supporters and Mentors” for easier monitoring of the number of trained and 
certified Energy Supporters and Mentors. 
 
Energy Supporters engage energy poor citizens energy poverty, provide advice on 
behaviour changes and propose small scale energy efficiency interventions. Energy 
Supporters enable energy poor citizens to plan, secure funding and implement energy 
efficiency interventions. Energy Supporters are the ones that hands on support the 
households and undertake the face-to-face meetings and home visits. Advice is given for 
implementing low cost/ no regret measures, as a first mitigation action, while other 
measures are also proposed, along with available funding opportunities. The supporters 
mainly utilise the tools POWER-TARGET and POWER-ACT to identify the energy poor 
citizens and propose to them behavioural changes and tips and tricks to lower their 
energy consumption and/or their energy expenses. 
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Energy Mentors provide support and expertise in all the key areas associated with the 
operation and/or creation of an energy community/cooperative, comprised of energy 
poor citizens as well as with setting up a crowdfunding campaign. Energy Mentors’ focus 
is more on the community side, proposing innovative financing schemes, and staffing 
the Energy Poverty Alleviation Offices that are a one stop shop of information for 
implementing the POWERPOOR approach to address energy poverty in a community 
level. In addition, where possible, energy mentors will be able to engage and contribute 
to sustainable energy and climate action processes carried out by local governments. 
 
A set of selection processes has been developed to engage with the best-placed 
individuals for the role of the Energy Supporter or Energy Mentor across the different 
pilot counties. Energy Supporters are expected to have variable educational and 
professional backgrounds, including employees of local and regional authorities; 
individuals that are members of existing communities/cooperatives; social workers; 
health practitioners; local consultants, professionals and entrepreneurs in the field of 
sustainable energy; university graduates and young scientists while Energy Mentors can 
come from various backgrounds and working for or with local or authorities.  
 
D3.7 List of Energy Supporters and Mentors & online registry (Report) shall serve as 
a qualitative and quantitative analysis of the Energy Supporters and Mentors certified by 
the POWERPOOR project.  
 
The target number of Energy Supporter and Mentors in each pilot country and on EU 
level is shown in Table 1.  
 

Table 1 Target number of Energy Supporter or Energy Mentor by pilot countries and EU level 

Pilot 
country 

POWERPOOR partner KPI 

Bulgaria SOFENA 145 
Croatia DOOR 90 
Estonia EKYL 100 
Greece NTUA 235 
Hungary ENERGIAKLUB 80 
Latvia ZREA 25 
Portugal COOPERNICO 165 
Spain GOIENER 160 
EU webinar HOUSING EUROPE 100 
Total  1100 

 
1.2 Structure of the doucument 
 

This report is structured as follows:  

► Section 2 presents an analysis of the effectiveness of the certification of Energy 



13 

 

  

Supporter and Mentors within the entire POWERPOOR project. 

► Section 3 presents an analysis of the effectiveness of certification of Energy 
Supporter and Mentors in eight POWERPOOR pilot countries. 

► Section 4 presents an analysis of the online registry in the POWERPOOR toolkit. 

► Section 5 concludes this report. 
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2. POWERPOOR project  - Energy Supporters and Energy Mentors 
As seen in Table 2, Energy Supporters and Mentors have been trained locally by project 
partners in each pilot country and at EU level as well, through: 

► Training seminars,  

► Webinars,  

► Face to Face (F2F) tailor-made seminars.  

The entire project consortium certified in total 1174 Energy Supporters and Mentors  
and  overachieved the 1100 KPI for certified Energy Supporters and Mentors. 

Table 2 Number of Energy Supporter or Energy Mentor on POWERPOOR project level  

TYPE OF 
ACTIVITY 

KPI for 
activities 

NO. 
ACTIVITIES 

NUMBER OF 
PARTICIPANTS 

SUPPORTERS 
& MENTORS 

TRAINING  24 33 

2069 1174 
F2F 15 16 

Webinar 18 18 
Total 57 66 

 
As seen in Table 3, the target number of Energy Supporters and Mentors per pilot 
country was exceeded in almost all pilot countries. Portugal is missing 23 certified 
Energy Supporters and Mentors, although the attendance to lectures was 434 which is 
more than the 165 that were foreseen for certification. In an EU level 5 more certified 
Energy Supporters and Mentors are needed but attendance of webinars was 220 and it 
is more than what was foreseen for certification 100 Energy Supporters and Mentors 
plus the process of certifying the participants of the last training is still ongoing. 
 

Table 3 Reached target number of Energy Supporters and Mentors per pilot country  

Pilot 
country 

POWERPOOR partner KPI Total 

Bulgaria SOFENA 145 209  
Croatia DOOR 90 91 
Estonia EKYL 100 101 
Greece NTUA 235 246 
Hungary ENERGIAKLUB 80 84 
Latvia ZREA 25 26 
Portugal COOPERNICO 165 142 
Spain GOIENER 160 180 
EU webinar HOUSING EUROPE 100 95 
Total  1100 1174 

 
 
 



15 

 

  

2.1. POWERPOOR - project results 
Statistical description of the Energy Supporters and Mentors in the POWERPOOR 
project 

The statistical description of the data for the POWERPOOR project is detailed below. The 
analysis takes Supporters and Mentors as the dependent variable, which is why the 
graphs presented consider the total percentage of the sample, which amounts to 1174 
certified Supporters and Mentors, where it can be seen that different characteristics are 
taken into account (gender, age, employer status, education, etc.). 

 
        Figure 1 shows the data by each Pilot Country where the Capacity Building 

Programmes for Energy Supporters and Mentors were held.  
 

 
 

Figure 1 Total Supporters and Mentors in POWERPOOR project 

Out of 1174 certified Energy Supporters and Mentors in the Pilot countries and EU level, 
385 of them were certified as Energy Supporters, while 789 of them were certified as 
Energy Mentors (Figure 2). 
 

EU BULGARIA CROATIA ESTONIA GREECE HUNGARY LATVIA PORTUGAL SPAIN

SUPPORTER 0 135 64 5 3 65 15 63 35

MENTOR 95 74 27 96 243 19 11 79 145

0

100

200

300

Total Supporters and Mentors in POWERPOOR project

SUPPORTER MENTOR
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Figure 2 Total Supporters and Mentors in the Pilot countries 

Out of 1174 certified Energy Supporters and Mentors in the Pilot countries and EU level, 
537 of them were women (46%), while 636 were men (54%), and one supporter did not 
give data on gender (Figure 3).  
 

 
 

Figure 3 Total Supporters and Mentors by gender 

Figure 4 presents the characterisation of Energy Supporters and Mentors, according to 
the age. As it can be seen, between the range of 15-21 years old there are 55 Energy 
Supporters, between the range of 21-35 years old there are 123 Energy Supporters and 
Mentors of which 64 (52%) are Supporters and 59 (48%) Mentors, between the range of 
36-50 years old there are 238 Energy Supporters and Mentors where 75 (32%) are 
Supporters and 163 (68%) Mentors, between the range of 50-69 years old there are 160  
Energy Supporters and Mentors of which 43 (27%) are Supporters and 117 (73%) 
Mentors, and there are 598 that did not gave data on age but 258 (43%) of them are 
Supporters and 340 (57%) are Mentors. 
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Figure 4 Total Supporters and Mentors by age 

In Figure 5, there is a greater number of Energy Supporters and Mentors among 
employed citizens, unemployed, pensioners, students and on few of them there is no 
information. Thus, among the 870 employed, 226 (26%) are Supporters and 644 (74%) 
are Mentors; among the 162 students, 111 (69%) are Supporters and 51 (31%) are 
Mentors, and among the 22 pensioners, half are Supporters and other half are Mentors, 
among 9 unemployed 3 (33%) are Supporters and 6 (67) are Mentors. There is no 
information for 111 Energy Supporters and Mentors but 34 (31%) are Supporters and 77 
(69%) are Mentors. 

 
Figure 5 Total Supporters and Mentors by employment status 

Figure 6 presents the characterisation of Energy Supporters and Mentors, according to 
the professional qualification. As it can be seen, 12 people have PhD, 702 have master’s  
degree, 174 have high school diploma, 14 have a primary school diploma and for 272 
there is no data. Of the 12 PhD, 4 (33%) are Supporters and 8 (67%) are Mentors. Of the 
702 citizens with master’s degree, 195 (28%) are Supporters and 507 (72%) are Mentors. 
Of the 174 with high school, 112 (64%) are Supporters and 62 (37%) are Mentors. All 14 
citizens with primary school are Supporters. And for 272 citizens there is no data about 
qualification but 61 (22%) are Supporters and 211 (78%) are Mentors. 
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Figure 6 Total Supporters and Mentors by professional qualification 
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3. POWERPOOR partners 

3.1. Bulgaria 
As part of Capacity Building Programmes for Energy Supporters and Mentors - 
Energy Supporters and Mentors in Bulgaria have been trained locally by the project 
partner SOFENA, through: 

► Training seminars,  

► Webinars,  

► Face to Face (F2F) tailor-made seminars.   
 

As part of Capacity Building Programmes for Energy Supporters and Mentors SOFENA 
has held 11 trainigns where 209 Energy Supporters and Mentors in Bulgaria were 
certified which achieved a KPI of 145 certified Energy Supporters and Mentors for 
Bulgaria (Table 4).  

In 2021 7 trainings were  held (5 trainings, 1 webinar and 1 F2F). On March 24, 2021 a 
webinar was held where 6 Energy Supporters and Mentors were certified. The first 
training seminar was held on June 30, 2021, where 58  Energy Supporters and Mentors 
were certified, while the second training seminar was held between July 4 and July 6, 
2021 where 34 Energy Supporters and Mentors  were certified. The third training 
seminar was held  between August 25 and August 27, 2021 where 29 Energy Supporters 
and Mentors were certified and the fourth training seminar was held between 
September 2 and September 3, 2021 where 28 Energy Supportersand Mentoras were 
certified. The fifth training seminar was held on September 24, 2021, as part of the 
InZeb Roadshow we organised a one-day training for Energy Supporters and Mentors 
in the town of Smolyan, where 9 people were certified as Energy Supporters and 
Mentors. In addition to the training on September 4, 2021 a F2F was organised in order 
but with already trained Energy Supporters as Energy Mentors who were to work in the 
town of Plovdiv, to organise an Energy Poverty Alleviation office there, and to advise 
the Municipality of Plovdiv and other Municaipalities in the region about Energy poverty 
alleviation. On September 24, 2021,  

In 2022 there were 3 trainings (2 trainings and 1 F2F). The first training was organised 
in the town of Burgas on June 2 – 4, 2022, where 11 Energy Supporters and Mentors 
were certified. The second seminar took place on July 13 – 14, 2022, in the town of Vidin, 
where 13 people were certifed as Energy Supporters and Mentors. In addition to the 
training on July 13 -14 for Energy Supporters, on July 14 a F2F was organised in order to 
train some of the already trained Energy Supporters who work for the office of the 
Mayor of Vidin, as Energy Mentors who were to organise an Energy Poverty Alleviation 
office in  Vidin , and to assist the Municipality of Vidin and other Municaipalities in the 
region in activities related to Energy poverty alleviation. 

In 2023, in the period February – March, during the time of the winter exam session of 
the Universities, a number of trainings were organised (in person and as webinars) in 
order to accomodate small groups of students from the New Bulgarian University, and 
other interested people, as a result 21 were certified as Energy Supporters and Mentors.    
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Table 4 Detailed description of Capacity Building Programmes for Energy Supporters and Mentors in 
Bulgaria 

ENGAGEMENT 
CYCLE 

TYPE OF 
ACTIVITY 

DATE OF 
IMPLEMENTATION 

NUMBER OF 
PARTICIPANTS 

SUPPORTERS  MENTORS 

A' CYCLE WEBINAR  24/3/2021 6   0 6 

A' CYCLE TRAINING 
(PHYSICAL) 

30/6/2021 58  50 8 

A' CYCLE TRAINING 
(PHYSICAL) 

4-6/7/2021 49  19 15 

A' CYCLE TRAINING 
(PHYSICAL) 

25-27/8/2021 38  12 17 

B' CYCLE TRAINING 
(PHYSICAL) 

2-4/9/2021 33 11 17 

B' CYCLE F2F 4/9/2021  20   
B' CYCLE   TRAINING 

(PHYSICAL) 
24/9/2021 17 7 2 

C' CYCLE TRAINING 
(PHYSICAL) 

2-4/6/2022 20 6 5 

C' CYCLE  TRAINING 
(PHYSICAL) 

13-14/7/2022 21 11 2 

C' CYCLE F2F 14/7/2022 6   
C' CYCLE TRAINING 

(PHYSICAL)/ 
and 

Webinar 
 

February – March 
2023 

27 18 3 

Total 11  263 209  

Statistical description of the Energy Supporters and Mentors in Bulgaria 

        The statistical description of the data in Bulgaria is detailed below. The analysis takes 
Supporters and Mentors as the dependent variable, which is why the graphs presented 
consider the total percentage of the sample, which amounts to 209 certified Supporters 
and Mentors, where it can be seen that different characteristics are taken into account 
(gender, age, employer status, education, etc.). 

 
        Figure 7 shows the location where Capacity Building Programmes for Energy 

Supporters and Mentors were held. For Bulgaria, most of the certified Energy 
Supporters and Mentors come from Sofia and Plovdiv where the Local energy poverty 
center are established.  
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Figure 7 Total Supporters and Mentors by Local energy poverty alleviation office 

Out of 209 certified Energy Supporters and Mentors in Bulgaria, 135 of them were 
certified as Energy Supporters, while 74 of them were certified as Energy Mentors (Figure 
8). 
 

 
 

Figure 8 Total Supporters and Mentors in Bulgaria 

Out of 209 certified Energy Supporters and Mentors in Bulgaria, 111 of them were 
women (89%), while 98 were men (11%) (Figure 9). Thus, of the total of 111 women, 62 
(56%) are Supporters, compared to 49 (44%) who are Mentors. As for the 98 men it is 
observed that 73 (74%) are Supporters and 25 (26%) are Mentors (Figure 10). 
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Figure 9 Total Supporters and Mentors by gender 

 
 

Figure 10 Total Supporters and Mentors by gender 

Figure 11 presents the characterisation of Energy Supporters and Mentors, according to 
the age. As it can be seen, between the range of 15-21 years old there are 55 Energy 
Supporters, between the range of 21-35 years old there are 17 Energy Supporters and 
Mentors of which 9 (53%) are Supporters and 8 (47%) are Mentors, between the range 
of 36-50 years old there are 48 Energy Supporters and Mentors where 14 (29%) are 
Supporters and 34 (71%) are Mentors, and between the range of 50-69 years old there 
are 29 Energy Supporters and Mentors of which 13 (45%) are Supporters and 16 (55%) 
are Mentors, and there are 60 people that did gave data about age. 
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Figure 11 Total Supporters and Mentors by age 

In Figure 12, there is a greater number of Energy Supporters and Mentors among 
employed, pensioners and students. Thus, among the 137 employees, 69 (50%) are 
Supporters and 68 (50%) are Mentors; among the 62 students, 61 (98%) are Supporters 
and only 1 (2%) is Mentor, and among the 10 pensioners, 5 (50%) are Supporters and 5 
(50%) are Mentors. 
 

 
 

Figure 12 Total Supporters and Mentors by employment status 

Figure 13 presents the characterisation of Energy Supporters and Mentors, according to 
their professional qualification. As it can be seen, 54 are Engineers, 71 have 
Bachelordegree, 51 are students and 33 did not answer. Of the 54 Engineers, 21 (39%) 
are Supporters and 33 (61%) are Mentors. Of the 71 people with bachelor's degrees, 40 
(56%) are Supporters and 31 (44%) are Mentors. Of the 51 students, all are Supporters. 
And for 33 citizens there is no data about qualification but 23 (70%) are supporters and 
10 (30%) are mentors. 
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Figure 13 Total Supporters and Mentors by professional qualification 
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3.2. Croatia 
As part of the Capacity Building Programmes for Energy Supporters and Mentors - 
Energy Supporters and Mentors in Croatia have been trained locally by project partner 
DOOR, using the following tools: 

► Training seminars, 

► Webinars,  

► Face to Face (F2F) tailor-made seminars.  
 

As part of the Capacity Building Programmes for Energy Supporters and Mentors DOOR 
has held 8 events where 91 Energy Supporters and Mentors in Croatia were certified 
which achieved a KPI of 90 certified Energy Supporters and Mentors for Croatia (table 5). 

In 2021 there were2 events (F2F and training) but on first training seminar on June 6, 
2021 that was held online and 4 Energy Supporters and Mentors were certified.  

In 2022 there were 4 events (webinar and 3 trainings). DOOR and the Red Cross Križevci 
held the second training seminar in Križevci on March 31, 2022, where 54 Energy 
Supporters and Mentors were certified, while the third training seminar was held in 
Zagreb on September 30, 2022 where 8 Energy Supporters and Mentors were certified, 
and the fourth training seminar was held on December 1, 2020 in Zagreb, where 7 
Energy Supporters and Mentors were certified.  

In 2023 there were 2 events (F2F and training). On January 19, 2023 the fifth training 
seminar was held in Zagreb where 18 Energy Supporters and Mentors  were certified. 

Both F2F meetings and webinar did not conduct certification for Energy Supporters and 
Mentors. 

Table 5 Detailed description of Capacity Building Programmes for Energy Supporters and Mentors in 
Croatia 

ENGAGEME
NT CYCLE 

TYPE OF 
ACTIVITY 

DATE OF 
IMPLEMENTATI
ON 

NUMBER OF 
PARTICIPAN
TS 

SUPPORTE
RS  

MENTO
RS 

A' CYCLE F2F 26/4/2021 6 0 0 
A' CYCLE TRAININ

G 
(PHYSICA

L - 
DELIVERE

D 
ONLINE) 

23/6/2021 4 0 4 

A' CYCLE F2F 17/9/2021 5 0 0 
B' CYCLE TRAININ

G 
(PHYSICA

L) 

31/3/2022 54 45 9 
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B' CYCLE WEBINAR 27/4/2022 15 0 0 
C' CYCLE TRAININ

G 
(PHYSICA

L) 

30/9/2022 8 0 8 

C' CYCLE TRAININ
G 

(PHYSICA
L - 

DELIVERE
D 

ONLINE) 

1/12/2022 7 1 6 

C' CYCLE TRAININ
G 

(PHYSICA
L) 

19/1/2023 18 18 0 

Total 8  111 91 
 

Statistical description of the Energy Supporters and Mentors in Croatia 

The statistical description of the data in Croatia is detailed below. The analysis takes 
Supporters and Mentors as the dependent variable, which is why the graphs presented 
consider the total percentage of the sample, which amounts to 91 citizens, where it can 
be seen that different characteristics are taken into account (gender, age, employer 
status, education, etc.). 
 
Figure 14 shows the location where Capacity Building Programmes for Energy 
Supporters and Mentors were held. For Croatia, most of the certified Energy 
Supporters and Mentors come from two cities Križevci and Zagreb where Local energy 
poverty alleviation office are established.  
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Figure 14 Total Supporters and Mentors by Local energy poverty alleviation office 

Out of 91 certified Energy Supporters and Mentors in Croatia, 64 of them were certified 
as Energy Supporters, while 27 of them were certified as Energy Mentors (Figure 15). 
 

 
Figure 15 Total Supporters and Mentors in Croatia 

Out of 91 certified Energy Supporters and Mentors in Croatia, 81 of them were women 
(89%), while 10 were men (11%) (Figure 16). Also, in relation to gender, Figure 17 shows 
both men and women have more certified Supporters than Mentors. Thus, of the total 
of 81 women, 58 (72%) are Supporters, compared to 23 (28%) who are Mentors. As for 
the 10 men it is observed that 6 (60%) are Supporters and 4 (40%) are Mentors. It is 
noticeable fact that in Croatia women have been more interested in becoming Energy 
Supporters and Mentors. 
 

 
Figure 16 Total Supporters and Mentors by gender 
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Figure 17 Total Supporters and Mentors by gender 

Figure 17 presents the characterisation of Energy Supporters and Mentors, according to 
the age. As it can be seen, between the range of 21-35 years old there are 39 Energy 
Supporters and Mentors of which 23 (59%) are Supporters and 16 (41%) are Mentors, 
between the range of 36-50 years old there are 35 Energy Supporters and Mentors of 
which 27 (77%) are Energy Supporters and 8 (23%) are Mentors, and between the range 
of 50-69 years old there are 17 Energy Supporters and Mentors of which 14 (82%) are 
Energy Supporters and 3 (18%) are Mentors. It is noticeable that no age group 
dominates in relation to the ratio of Supporters/Mentors meaning that in all three age-
related groups there are more Supporters than Mentors. 
 

 
Figure 18 Total Supporters and Mentors by age 

 

In Figure 18, there is a greater number of Energy Supporters and Mentors among both 
working people and students. Thus, among those 71 are employed, 45 (63%) are 
Supporters and 26 (37%) are Mentors. Among those 20 students, 19 (95%) are 
Supporters and 1 (5%) is Mentor. 
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Figure 19 Total Supporters and Mentors by employment status 

Figure 20 presents the characterisation of Energy Supporters and Mentors, according to 
the professional qualification. As it can be seen, 17 Energy Supporters and Mentors have 
5 years of study, 6 have a bachelor's degree, 54 have a high school diploma and 14 have 
a primary school diploma.  Of the 17 people with 5 years of study, all are Mentors; of the 
6 people with bachelor's degrees, 5 (83%) are Mentors and 1 (17%) is Supporter; of the 
54 people who graduated high school, 49 (91%) are Supporters and 5 (9%) are Mentors; 
and of the 14 people who completed elementary school all are Supporters. It is 
noticeable tendency that as the level of education increases, so does the ratio of certified 
Energy Supporters and Mentors increase in favor of Mentors. 

 
 

Figure 20 Total Supporters and Mentors by professional qualification 
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3.3.  Estonia 
As part of the Capacity Building Programmes for Energy Supporters and Mentors - 
Energy Supporters and Mentors in Estonia have been trained locally by project partner 
EKYL, using the following tools: 

► Training seminars, 

► Webinars,  

► Face to Face (F2F) tailor-made seminars.  
 

As part of Capacity Building Programmes for Energy Supporters and Mentors EKYL has 
held 5 trainings where 101 Energy Supporters and Mentors in Estonia were certified 
which achieved a KPI of 100 certified Energy Supporters and Mentors for Estonia (Table 
6) 

In 2021 there were 3 training events (F2F, training and webinar). The F2F was held on 
May 20, 2021 where 6 Energy Supporters and Mentors  were certified. The first training 
seminar was held on November 2 and 3, 2021 where 3 Energy Supporters and Mentors  
were certified. A Webinar was held on November 23 and 24, 2021 where 80 Energy 
Supporters and Mentors  were certified. 

In 2022 there were 2 training events. On April 12 and 13, 2022 a second training seminar 
was held where 9 Energy Supporters and Mentors were certified and on September 29, 
2022 a third seminar was held where 3 Energy Supporters and Mentors were certified. 

Table 6 Detailed description of Capacity Building Programmes for Energy Supporters and Mentors in 
Estonia 

ENGAGEME
NT CYCLE 

TYPE OF 
ACTIVITY 

DATE OF 
IMPLEMENTA
TION 

NUMBER 
OF 
PARTICIPA
NTS 

SUPPORTE
RS  

MENTORS 

A' CYCLE F2F 20/5/2021. 12 0 6 
A' CYCLE TRAINING 

(PHYSICAL 
- 

DELIVERE
D ONLINE) 

2-3/11/2021 28 0 3 

A' CYCLE WEBINAR 23-24/11/2021 142 5 75 
B' CYCLE TRAINING 

(PHYSICAL
) 

12-13/4/2022. 27 0 9 

B' CYCLE TRAINING 
(PHYSICAL

) 

29/9/2022. 32 0 3 

Total 5  241 101 
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 Statistical description of the Energy Supporters and Mentors in Estonia 

        The statistical description of the data in Estonia is detailed below. The analysis takes 
Supporters and Mentors as the dependent variable, which is why the graphs presented 
consider the total percentage of the sample, which amounts to 101 citizens, where it can 
be seen that different characteristics are taken into account (gender, age, employer 
status, education, etc.). 

 
        Figure 21 shows the location where Capacity Building Programmes for Energy 

Supporters and Mentors were held. For Estonia, the trainings were held in city of Pärnu, 
Tartu and Tallinn but all the certified Energy Supporters and Mentors answered to the 
central office in Tallinn where a Local energy poverty alleviation office is established.  

 

               
Figure 21 Total Supporters and Mentors by Local energy poverty alleviation office 

Out of 101 certified Energy Supporters and Mentors in Estonia, 96 of them were certified 
as Energy Supporters, while 5 of them were certified as Energy Mentors (Figure 22). 
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Figure 22 Total Supporters and Mentors in Estonia 

Out of 101 certified Energy Supporters and Mentors in Estonia, 46 of them were women 
(46%), while 55 were men (54%) (Figure 23). Also, in relation to gender, Figure 24 shows 
both men and women have more certified certificated Mentors than Supporters. Thus, 
of the total of 46 women, 42 (91%) are Mentors, compared to 4 (9%) who are Supporters. 
As for the 55 men, it is observed that 54 (98%) are Mentors and 1 (2%) is a Supporter.  

 

      
Figure 23 Total Supporters and Mentors by gender 
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Figure 24 Total Supporters and Mentors by gender 

Figure 25 presents the characterisation of Energy Supporters and Mentors, according to 
the age. As it can be seen, between the range of 21-35 years old there are 7 Energy 
Mentors, between the range of 36-50 years old there are 43 Energy Supporters and 
Mentors of which 2 (5%) are Energy Supporters and 41 (95%) are Mentors, and between 
the range of 50-74 years old there are 41 Energy Supporters and Mentors of which 3 (6%) 
are Energy Supporters and 48 (94%) are Mentors.   
 

 
Figure 25 Total Supporters and Mentors by age 

In Figure 26, in Estonia all Energy Supporters and Mentors are employed. 
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Figure 26 Total Supporters and Mentors by employment status 

 
Figure 27 presents the characterisation of Energy Supporters and Mentors, according to 
their professional qualification. As it can be seen 54 Energy Supporters and Mentors 
have 5 years of study, and 47 have a high school diploma. Of the 54 citizens with 5 years 
of study, 3 (6%) are Supporters and 51 (94%) are Mentors. Of the 47 citizens who finished 
high school, 2 (4%) are Supporters and 45 (96%) are Mentors. 

 

 
Figure 27 Total Supporters and Mentors by professional qualification 
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3.4.  Greece 
As part of the Capacity Building Programmes for Energy Supporters and Mentors - 
Energy Supporters and Mentors in Greece have been trained locally by project 
partners INZEB and SUSTAINABLE CITY with the support of NTUA, using the following 
tools: 

► Training seminars,  

► Webinars, 

► Face to Face (F2F) tailor-made seminars.  
 

As part of the Capacity Building Programmes for Energy Supporters and Mentors INZEB 
and SUSTAINABLE CITY held 9 events where 246 Energy Supporters and Mentors in 
Greece were certified which achieved a KPI of 235 certified Energy Supporters and 
Mentors for Greece (Table 7). 

In 2021 there were 4 trainings (1 F2F, 2 trainings and 1 webinar). The first F2F meeting 
was held on June 15 and 16, 2021 by  SUSTAINABLE CITY where 22 Energy Supporters 
and Mentors were certified. The first traning seminar was held on June 29 and 30, 2021 
by INZEB where 36 Energy Supporters and Mentors were certified. The second training 
seminar was held on July 6 and 7, 2021, where 27 Energy Supporters and Mentors were 
certified. On December 14, 2021 the first webinar was held by INZEB where 37 Energy 
Supporters and Mentors were certified. 

In 2022 there were 4 trainings (2 F2F, 1 training and 1 webinar). On April 6 and 7, 2022 
the second F2F meeting was held by SUSTAINABLE CITY where 27 Energy Supporters 
and Mentors were certified. On September 13, 2022 the third training seminar was held 
by INZEB where 30 Energy Supporters and Mentors  were certified. On October 13, 2022 
the third F2F meeting was held by SUSTAINABLE CITY where 34 Energy Supporters and 
Mentors were certified. The last event was held on October 20, 2022 by INZEB where 25 
Energy Supporters and Mentors  were certified. 

In 2023 there was 1 webinar held by INZEB on February 28, 2023 where 8 Energy 
Supporters and Mentors  were certified. 

Table 7 Detailed description of Capacity Building Programmes for Energy Supporters and Mentors in 
Greece 

ENGAGEME
NT CYCLE 

TYPE OF 
ACTIVITY 

DATE OF 
IMPLEMENTATI
ON 

NUMBER OF 
PARTICIPAN
TS 

SUPPORTE
RS  

MENTO
RS 

A' CYCLE F2F 15.-16/6/2021 27 0 22 
A' CYCLE TRAININ

G 
(PHYSICA

L - 
DELIVERE

D 
ONLINE) 

29.-30/6/2021 41 2 34 
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A' CYCLE TRAININ
G 

(PHYSICA
L - 

DELIVERE
D 

ONLINE) 

6.-7/7/2021 35 1 26 

A' CYCLE WEBINAR 14/12/2021 45 0 37 
B' CYCLE F2F 6-7/4/2022 31 0 27 
C' CYCLE WEBINAR 13/9/2022 44 0 30 
C' CYCLE F2F 13/10/2022 51 0 34 
C' CYCLE TRAININ

G 
(PHYSICA

L) 

20/10/2022 42 0 25 

C' CYCLE WEBINAR 28/2/2023 9 0 8 
Total 9  325 246 

 

Statistical description of the Energy Supporters and Mentors in Greece 

The statistical description of the data in Greece is detailed below. The analysis takes 
Supporters and Mentors as the dependent variable, which is why the graphs presented 
consider the total percentage of the sample, which amounts to 246 citizens, where it can 
be seen that different characteristics are taken into account (gender, age, employer 
status, education, etc.). 

 
In the table below the geographic distribution of certified Energy Supporters and 
Mentors in Greece is displayed, along with the number of cities and individuals certified 
in each region. The data in the table provides a detailed overview of the regional 
distribution of certified Energy Supporters and Mentors, thereby offering valuable 
insights into the current state of the training programme's implementation in Greece. 
Additionally, the table highlights the existence of Energy Supporters and Mentors in two 
other countries who participated in one of the online training programmes, providing 
evidence of the Capacity Building Programmes for Energy Supporters and Mentors 
international reach and effectiveness. 
 

NO REGION Number of 
cities in 

region 

Supporter Mentor 

1 Central Greece 15 2 79 

2 Peloponnese 12   28 

3 Thessaly 7   16 

4 Epirus 7   17 

5 Macedonia 9 1 31 

6 Thrace 3   4 

7 Aegean Sea 6   13 
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8 Ionian Sea 1   3 

9 Crete 5   48 

TOTAL   3 239 

 
NO COUNTRY Number of 

cities in the 
country 

Supporter Mentor 

1 Cyprus  2   3 

2 Spain 1   1 

TOTAL     4 

 
Figure 28 Total Supporters and Mentors by location 

Out of 246 certified Energy Supporters and Mentors in Greece, 243 of them were certified 
as Energy Mentors, while 3 of them were certified as Energy Supporters (Figure 29). 
 

 
 

Figure 29 Total Supporters and Mentors in Greece 

Out of 246 certified Energy Supporters and Mentors in Greece, 107 of them were women 
(43%), while 139 were men (57%) (Figure 30). Also, in relation to gender, Figure 31 shows 
both men and women have more certified Mentors than Supporters. Thus, of the total 
of 107 women, 106 (99%) are Mentors, compared to only 1 (1%) who is a Supporter. As 
for the 139 men it is observed that 136 (98%) are Mentors and only 2 (1%) are Supporters. 
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Figure 30 Total Supporters and Mentors by gender 

 

 
 

Figure 31 Total Supporters and Mentors by gender 

Figure 32 presents the characterisation of Energy Supporters and Mentors, according to 
the age. As it can be seen, between the range of 21-35 years old there are 15 Energy 
Mentors, between the range of 36-50 years old there are 48 Energy Mentors and 
between the range of 50-69 years old there are 20 Energy Mentors. There is no data for 
age for 163 Energy Supporters and Mentors, but it is known that 3 (1%) are Supporters 
and 160 (99%) are Mentors. 
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Figure 32 Total Supporters and Mentors by age  

 

In Figure 33, there is a greater number of Energy Supporters and Mentors among both 
employees and students. Thus, among the 213 employees, 3 (1%) are Supporters and 
210 (99%) are Mentors. Among the 6 students, all of them are Mentors and for 27 citizens 
there is no data about their employment status, but they are all Mentors. 
 

 
 

Figure 33 Total Supporters and Mentors by employment status 

Figure 34 presents the characterisation of Energy Supporters and Mentors, according to 
the professional qualification. As it can be seen, 3 citizens have Master’s degree, 85 
Higher education/diploma, 60 Engineering degree, 15 other degrees, 6 are students and 
77 did not answer. Of the 77 people that did not answer, 74 are Mentors, 3 are 
Supporters. There is a tendency to have a higher proportion of certified Energy Mentors, 
than Supporters. 
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Figure 34 Total Supporters and Mentors by professional qualification 
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3.5.  Hungary 
As part of the Capacity Building Programmes for Energy Supporters and Mentors - 
Energy Supporters and Mentors in Hungary have been trained locally by project 
partner ENERGIAKLUB, using the following tools: 

► Training seminars,  

► Webinars,  

► Face to Face (F2F) tailor-made seminars.  
 

As part of Capacity Building Programmes for Energy Supporters and Mentors 
ENERGIAKLUB has held 6 events where 84 Energy Supporters and Mentors in Hungary 
were certified which achieved a KPI of 80 certified Energy Supporters and Mentors for 
Hungary (Tabale 8) 

In 2021 there were 5 events (F2F, webinar and 3 trainings). The first training seminar 
was held on June 7 and 14, 2021 where 16 Energy Supporters and Mentors were 
certified.The second training seminar was held on June 7 and 14, 2021 but only for 
ENERGIAKLUB staff where 7 Energy Supporters and Mentors  were certified. On June 15 
and 22, 2021 third training seminar was held where 13 Energy Supporters and Mentors  
were certified. The First F2F training was held on September 1, 2021 where 10 Energy 
Supporters and Mentors  were certified. Webinar was held on 25 October, 2021 and 
November 9, 2021 where 18 Energy Supporters and Mentors were certified.  

In 2022 there were 1 training,On April 6 and 13, 2022 fourth training seminar where 20 
Energy Supporters and Mentors were certified.  

In addition, 2 trainings were held for those Supporters who wanted to be certified as 
Mentors. On November 29, 2021 the fifth training seminar was held where 10 already 
certified Energy Supporters become certified Mentors. The sixth training seminar was 
held on April 28, 2022 where 9 already certified Energy Supporters become certified 
Mentors. 

Table 8 Detailed description of Capacity Building Programmes for Energy Supporters and Mentors in 
Hungary 

ENGAGEME
NT CYCLE 

TYPE OF 
ACTIVITY 

DATE OF 
IMPLEMENTATI
ON 

NUMBER OF 
PARTICIPAN
TS 

SUPPORTE
RS  

MENTO
RS 

A' CYCLE TRAININ
G 

(PHYSICA
L - 

DELIVERE
D 

ONLINE) 

7/6/2021 
14/6/2021/ 

21 16 0 

A' CYCLE TRAININ
G 

(PHYSICA

7/6/2021 
14/6/2021 

7 5 2 
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L - 
DELIVERE

D 
ONLINE) 

A' CYCLE TRAININ
G 

(PHYSICA
L - 

DELIVERE
D 

ONLINE) 

15/6/2021 
22/6/2021 

22 11 2 

A' CYCLE F2F 1/9/2021 11 10 0 
A' CYCLE WEBINAR 25/10/2021 

9/11/2021 
20 12 6 

B' CYCLE TRAININ
G 

(PHYSICA
L - 

DELIVERE
D 

ONLINE) 

6/4/2022 
13/4/2022 

26 11 9 

B' CYCLE F2F 12/4/2022 20 0 0 
Total 6  127 84 

 

Statistical description of the Energy Supporters and Mentors in Hungary 

The statistical description of the data in Hungary is detailed below. The analysis takes 
Supporters and Mentors as the dependent variable, which is why the graphs presented 
consider the total percentage of the sample, which amounts to 84 citizens, where it can 
be seen that different characteristics are taken into account (gender, age, employer 
status, education, etc.). 
 
Figure 35 shows the location where Capacity Building Programmes for Energy 
Supporters and Mentors were held. For Hungary, the most certified Energy Supporters 
and Mentors come from different cities around the country where Local energy poverty 
alleviation offices are established. 
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Figure 35 Total Supporters and Mentors by Local energy poverty alleviaiton office 

Out of 84 certified Energy Supporters and Mentors in Hungary, 65 (77%) are Supporters 
and 19 (23%) are Mentors (Figure 36). 
 

 
Figure 36 Total Supporters and Mentors In Hungary 

Out of 84 certified Energy Supporters and Mentors in Hungary, 36 of them were women 
(43%), while 46 were men (56%), and 1 did not answer (1%) (Figure 37). In Figure 38 of 
the total of 36 women, 26 (72%) are Supporters and 10 (28%) are Mentors. As for the 47 
men it is observed that 38 (81%) are Mentors and 9 (19%) are Mentors. For one Supporter 
there is no data on gender. 
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Figure 37 Total Supporters and Mentors by gender 

 

 
Figure 38 Total Supporters and Mentors by gender 

Figure 39 presents the characterisation of Energy Supporters and Mentors, according to 
the age. As it can be seen, between the range of 21-35 years old there are 16 (94%) 
Energy Supporters and 1 (6%) Energy Mentor, between the range of 36-50 years old 
there are 3 (60%) Energy Supporters and 2 (40%) Energy Mentors and between the range 
of 50-69 years old there are also 2 (40%) Energy Supporter and 3 (60%) Energy Mentors, 
and 57 citizens that did not give answer about age but they are 44 (77%) Energy 
Supporter and 13 (23%) Energy Mentors. 
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Figure 39 Total Supporters and Mentors by age 

In Figure 40, there is a greater number of Energy Supporters among employees and 
students. Thus, among the 57 employed, 39 (68%) are Supporters and 18 (32%) are 
Mentors. Among the 26 students, 25 (96%) are Supporters and 1 (4%) is Mentor and for 
1 Supporter there is no data about employment status. 

 
Figure 40 Total Supporters and Mentors by employment status 

Figure 41 presents the characterization of Energy Supporters and Mentors, according to 
the professional qualification. As it can be seen, 1 citizen has a PHD, 12 have a master’s  
degree, 69 have Higher education/diploma and 2 did not answer. Citizen with PHD is 
Energy Mentor, of 12 with master’s degree 8 (67%) are Energy Supporter and 4 (33%) 
are Energy Mentor. Of 69 with higher education/diploma 55 (80%) are Energy Supporters 
and 14 (20%) are Energy Mentors.  For 2 Supporters there is no data on professional 
qualification. 
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Figure 41 Total Supporters and Mentors by professional qualification 

  

PHD MASTERS
HIGHER EDUCATION/

DIPLOMA
NO DATA

SUPPORTER 0 8 55 2

MENTOR 1 4 14 0

0

20

40

60

PROFESSIONAL QUIALIFICATION

SUPPORTER MENTOR



47 

 

  

3.6.  Latvia 
As part of the Capacity Building Programmes for Energy Supporters and Mentors – 
Energy Supporters and Mentors in Latvia have been trained locally by project partner 
ZREA, using the following tools: 

► Training seminars,  

► Webinars,  

► Face to Face (F2F) tailor-made seminars.  
 

As part of Capacity Building Programmes for Energy Supporters and Mentors ZREA has 
held 4 events where 26 Energy Supporters and Mentors in Latvia were certified which 
achieved a KPI of 25 certified Energy Supporters and Mentors for Latvia (Table 9). 

In 2021 there were3 events (2 F2F and 1 webinar). The first F2F meeting was held on 
June 9, 2021  but but there was no certification process for  Energy Supporters and 
Mentors  Second F2F meeting was held on June 11, 2021 where 10 Energy Supporters 
and Mentors were certified. The first webinar was held on November 4, 2021 where 15 
Energy Supporters and Mentors were certified .  

In 2022 there was 1  training held on February 22, 2022 where 1 Energy Mentor was 
certified.  

Table 9 Detailed description of Capacity Building Programmes for Energy Supporters and Mentors in 
Latvia 

ENGAGEMENT 
CYCLE 

TYPE OF 
ACTIVITY 

DATE OF 
IMPLEMENTATION 

NUMBER OF 
PARTICIPANTS 

SUPPORTERS  MENTORS 

A’ CYCLE F2F 9/6/2021 30 0 0 
A’ CYCLE F2F 11/6/2021 14 0 10  
A’ CYCLE WEBINAR 4/11/2021 17 15  0 
B’ CYCLE TRAINING 22/2/2022 38 0 1 
Total 4  99 26 

 

Statistical description of the Energy Supporters and Mentors in Latvia 

The statistical description of the data in Latvia is detailed below. The analysis takes 
Supporters and Mentors as the dependent variable, which is why the graphs presented 
consider the total percentage of the sample, which amounts to 26 citizens, where it can 
be seen that different characteristics are taken into account (gender, age, employer 
status, education, etc.). 

 
Figure 42 shows the location where Capacity Building Programmes for Energy 
Supporters and Mentors were held. For Latvia, the most certified Energy Supporters 
and Mentors have been trained in Jelgava where Local energy poverty alleviation 
office is established. 
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Figure 42 Total Supporters and Mentors by Local energy poverty alleviation office  

Out of 26 certified Energy Supporters and Mentors in Latvia, 11 of them were certified 
as Energy Mentors, while 15 of them were certified as Energy Supporters (Figure 43). 
 

 
                  

Figure 43 Total Supporters and Mentors In Latvia 

Out of 26 certified Energy Supporters and Mentors in Latvia, 16 of them were women 
(58%) and 11 were men (42%) (Figure 44). Also, in relation to gender, Figure 45 there are 
more certified Supporters than Mentors. Thus, of the total of women 11 (69%) are 
Supporters and 5 (31%) are Mentors and of the total of men 4 (40%) are Supporters, 6 
(50%) are Mentors and 1 (10%) did not answer. 
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Figure 44 Total Supporters and Mentors by gender 

 
  

Figure 45 Total Supporters and Mentors by gender 

Figure 46 presents the characterization of Energy Supporters and Mentors, according to 
the age. As it can be seen, between the range of 21-35 years old there are 6 (86%) Energy 
Supporters and 1 (14%) Energy mentor, between the range of 36-50 years old there are 
9 (53%) Energy Supporters and 7 (41%) and between the range of 50-69 years old there 
are 3 Energy Mentors. 
 

16

11

GENDER

FEMALE MALE

FEMALE MALE

SUPPORTER 11 4

MENTOR 5 6

0
2
4
6
8

10
12

GENDER 

SUPPORTER MENTOR



50 

 

   

 

 
 

Figure 46 Total Supporters and Mentors by age 

In Figure 46, there is a greater number of Energy Supporters and Mentors among 
employed. Thus, among 25 who are employed, 14 (56%) are Supporters, 11 (44%) are 
Mentors.  And only 1 that is unemployed is Energy Supporter. 
 

 
 

Figure 47 Total Supporters and Mentors by employment status 

Figure 47 presents the characterisation of Energy Supporters and Mentors, according to 
the professional qualification. As it can be seen, 26 people have Bachelor/Master's 
degree or diploma, where 15 (58%) are Supporters, 11 (42%) are Mentors.  
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Figure 48 Total Supporters and Mentors by professional qualification 
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3.7.  Portugal 
As part of the Capacity Building Programmes for Energy Supporters and Mentors - 
Energy Supporters and Mentors in Portugal have been trained locally by project 
partner COOPERNICO, using the following tools: 

► Training seminars,  

► Webinars, 

► Face to Face (F2F) tailor-made seminars.  
 

As part of the Capacity Building Programmes for Energy Supporters and Mentors 
COOPERNICO has held 8 events where 142 Energy Supporters and Mentors in Portugal 
were certified which almost achieved a KPI of 165 certified Energy Supporters and 
Mentors for Portugal (Table 10). 

In 2021 there were 3 events (1 webinar  and 2 trainings ). First webinar was held on June 
24, 2021 where 4 Energy Supporters and Mentors were certified. The first training 
seminar was held on June 25, 2021 and July 15 and 16 where 14 Energy Supporters and 
Mentors were certified. The second training seminar was held on October 27 and 29 
and November 23, 2021 where 28 Energy Supporters and Mentors  were certified.  

In 2022 there were 3 events (1 F2F and 2 trainings). On March 29 and 31, 2022 and April 
5, 2022 third training seminar was held where 42 Energy Supporters and Mentors  were 
certified. The first F2F meeting was held on October 21, 2022 but did not conduct 
certification for Energy Supporters and Mentors.  On November 11 and 14 and 17, 2022 
the fourth training seminar was held where 12 Energy Supporters and Mentors  were 
certified. 

In 2023 there were 2 events (1 webinar  and 1 F2F ). On February 16,17 and 20, 2023 the 
second webinar was held where 42 Energy Supporters and Mentors were certified. The 
second F2F meeting was held on February 28, 2023 but did not conduct certification for 
Energy Supporters and Mentors. 

Table 10 Detailed description of Capacity Building Programmes for Energy Supporters and Mentors 
in Portugal 

ENGAGEME
NT CYCLE 

TYPE OF 
ACTIVITY 

DATE OF 
IMPLEMENTATI
ON 

NUMBER OF 
PARTICIPAN
TS 

SUPPORTE
RS  

MENTO
RS 

A' CYCLE WEBINAR 24/6/2021 29 4 0 
A' CYCLE TRAININ

G 
(PHYSICA

L - 
DELIVERE

D 
ONLINE) 

25/6/2021 
15-16/7/2021 

27 8 6 

A' CYCLE TRAININ
G 

27/10/2021 
23/11/2021 

45 12 16 
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(PHYSICA
L - 

DELIVERE
D 

ONLINE) 
B' CYCLE TRAININ

G 
(PHYSICA

L - 
DELIVERE

D 
ONLINE) 

29/3/2022 
31/3/2022 
5/4/2022 

142 13 29 

C' CYCLE F2F 21/10/2022 5 0 0 
C' CYCLE TRAININ

G 
(PHYSICA

L - 
DELIVERE

D 
ONLINE) 

11/11/2022 
14/11/2022 
17/11/2022 

56 5 7 

C' CYCLE WEBINAR 16-17/2/2023 
20/2/2023 

115 21 21 

C' CYCLE F2F 28/2/2023 15 0 0 
Total 8  434 142 

 

Statistical description of the Energy Supporters and Mentors in Portugal 

The statistical description of the data in Portugal is detailed below. The analysis takes 
Supporters and Mentors as the dependent variable, which is why the graphs presented 
consider the total percentage of the sample, which amounts to 142 citizens, where it can 
be seen that different characteristics are taken into account (gender, age, employer 
status, education, etc.). 

 
Figure 49 shows the location where Capacity Building Programmes for Energy 
Supporters and Mentors were held. For Portugal, the most certified Energy Supporters 
and Mentors comes from different associations around the country where Local energy 
poverty alleviation offices are established. 
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Figure 49 Total Supporters and Mentors by Local energy poverty alleviation office 

 
Out of 142 certified Energy Supporters and Mentors in Portugal, 79 of them were 
certified as Energy Mentors, while 63 of them were certified as Energy Supporters (Figure 
50). 

 

 
 

Figure 50 Total Supporters and Mentors In Portugal 

Out of 142 certified Energy Supporters and Mentors in Portugal, 49 of them were women 
(35%), while 93 were men (65%) (Figure 51). Also, in relation to gender, Figure 52 shows 
both men and women have more certified Mentors than Supporters. Thus, of the total 
of 49 women, 24 (49%) are Supporters, compared to 25 (51%) who are Mentors. As for 
the 93 men it is observed that 39 (42%) are Supporters and 54 (58%) are Mentors. It is 
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noticeable fact that in Portugal men have been more interested in becoming Energy 
Supporters and Mentors. 
 

 
 

Figure 51 Total Supporters and Mentors by gender 

 

 
Figure 52 Total Supporters and Mentors by gender 

Figure 53 presents the characterisation of Energy Supporters and Mentors, according to 
the age. As it can be seen, between the range of 21-35 years old there are 10 (48%) 
Energy Supporters and 11 (52%) Energy Mentors, between the range of 36-50 years old 
there are 20 (57%) Energy  Supporters and 23 (53%) Energy Mentors, between the range 
of 50-69 years old there are 11 (31%) Energy Supporters and 24 (69%) Energy Mentors, 
and 43 that did not answer are 22 (51%) Energy Supporters and 21 (49%) Energy 
Mentors. 
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Figure 53 Total Supporters and Mentors by age 

In Figure 54, there is a greater number of Energy Supporters and Mentors among 
employed, unemployed, pensioners and students. Thus, among 56 employed, 19 (34%) 
are Supporters and 37 (66%) are Mentors; among 9 students, 6 (67%) are Supporters and 
3 (33%) Mentors; among 7 pensioners, 4 (57%) are Supporters and 3 (43%) are Mentors; 
among 8 unemployed, 2 (25%) are Supporters and 6 (75%) are Mentors, and among 62 
citizens that did no answer, 32 (52%) are Supporters and 30 (48%) are Mentors.  
 

 
Figure 54 Total Supporters and Mentors by employment status 

Figure 54 presents the characterisation of Energy Supporters and Mentors, according to 
their professional qualification. As it can be seen, 8 people have PHD, 16 master’s degree, 
45 have a Higher education degree, 17 are Graduates and 57 did not answer. Of the 8 
with PHD, 4 (50%) are Supporters and 4 (50%) are Mentors, of the 16 with master’s  
degree, 4 (25%) are Supporters and 12 7(5%) are Mentors, of the 45 with higher 
education, 18 (40%) are Supporters and 27 (60%) are Mentors; of the 17 with graduation, 
8 (47%) are Supporters and 9 (53%) are Mentors. Of the 57 citizens that did not answer, 
30 (53%) are Supporters and 27 (47%) are Mentors. 
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Figure 55 Total Supporters and Mentors by professional qualification 
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3.8.  Spain 
As part of the Capacity Building Programmes for Energy Supporters and Mentors - 
Energy Supporters and Mentors in Spain have been trained locally by project partner 
GOIENER, using the following tools: 

► Training seminars,  

► Webinars,  

► Face to Face (F2F) tailor-made seminars.  
 

As part of Capacity Building Programmes for Energy Supporters and Mentors GOIENER 
has held 9 events where 180 Energy Supporters and Mentors in Spain were certified 
which achieved a KPI of 160 certified Energy Supporters and Mentors for Spain (Table 
11). 

In 2021 there were 4 trainings (1 F2F and 4 trainings). On March 29, 2021 first training 
seminar was held where 6 Energy Supporters and Mentors were certified. The first F2F 
meeting was held on June 1, 3 and 9, 2021 where 9 Energy Supporters and Mentors 
were certified. The first training seminar was held on June 15, 16 and 23 , 2021 where 
23 Energy Supporters and Mentors were certified. The second training seminar was 
held on October 4 and 5 and 7, 2021 where 13 Energy Supporters and Mentors  were 
certified. The third training seminar was held on October 21, 23 and 24, 2021 where 17 
Energy Supporters and Mentors were certified. 

In 2022 there were 4 trainings (1 F2F and 3 trainings). The fourth training seminar was 
held on February 21,23 and 24, 2022 where 8 Energy Supporters and Mentors were 
certified. The second F2F meeting was held on April 26,28 and May 3, 2022 where 8 
Energy Supporters and Mentors were certified. The fifth training seminar was held on 
June 7,9 and 14, 2022 where 25 Energy Supporters and Mentors were certified. The sixth 
training seminar was held on October 18,20 and 25, 2022 where 27 Energy Supporters 
and Mentors  were certified. 

In 2023 there was 1 webinar. Between February 6 and 17, 2023 1 webinar was held 
where 43 Energy Supporters and Mentors were certified. 

Table 11 Detailed description of Capacity Building Programmes for Energy Supporters and Mentors 
in Spain 

ENGAGEME
NT CYCLE 

TYPE OF 
ACTIVITY 

DATE OF 
IMPLEMENTATI
ON 

NUMBER OF 
PARTICIPAN
TS 

SUPPORTE
RS  

MENTO
RS 

A' CYCLE TRAININ
G 

(PHYSICA
L - 

DELIVERE
D 

ONLINE) 
- TtT 

29/3/2021 6 0 6 
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A' CYCLE F2F 1/6/2021 
3/6/2021 
9/6/2021 

11 0 9 

A' CYCLE TRAININ
G 

(PHYSICA
L - 

DELIVERE
D 

ONLINE) 

15/6/2021 
16/6/2021 
23/6/2021 

28 6 17 

A' CYCLE TRAININ
G 

(PHYSICA
L - 

DELIVERE
D 

ONLINE) 

4-5/10/2021 
7/10/2021 

 

15 4 9 

A' CYCLE TRAININ
G 

(PHYSICA
L - 

DELIVERE
D 

ONLINE) 

18-19/10/2021 
21/10/2021 

24 4 13 

B' CYCLE TRAININ
G 

(PHYSICA
L - 

DELIVERE
D 

ONLINE) 

21/2/2022 
23-24/2/2022 

13 4 4 

B' CYCLE F2F 26/4/2022 
28/4/2022 
3/5/2022 

12 0 8 

B' CYCLE TRAININ
G 

(PHYSICA
L - 

DELIVERE
D 

ONLINE) 

7/6/2022 
9/6/2022 

14/6/2022 

43 8 17 

B' CYCLE WEBINAR 18/10/2022 
20/10/2022 
25/10/2022 

44 0 27 

B' CYCLE WEBINAR 6-17/2/2023 73 9 35 
Total 10  269 180 
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Statistical description of the Energy Supporters and Mentors in Spain 

        The statistical description of the data in Spain is detailed below. The analysis takes 
Supporters and Mentors as the dependent variable, which is why the graphs presented 
consider the total percentage of the sample, which amounts to 180 citizens, where it can 
be seen that different characteristics are taken into account (gender, employer status, 
education, etc.). 
 
Figure 5 shows the location where Capacity Building Programmes for Energy 
Supporters and Mentors were held. For Spain, the most certified Energy Supporters 
and Mentors come from different cities around the country where the Local energy 
poverty alleviation office are established.  
 

 
Figure 56 Total Supporters and Mentors by Local energy poverty alleviation office 

Out of the 180 certified Energy Supporters and Mentors in Spain, 145 of them were 
certified as Energy Mentors, while 35 of them were certified as Energy Supporters (Figure 
57). 
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Figure 57 Total Supporters and Mentors in Spain 

Out of the 180 certified Energy Supporters and Mentors in Spain, 91 of them were 
women (51%), while 89 were men (49%) (Figure 58). Also, in relation to gender, Figure 59 
shows both men and women have more certified Mentors than Supporters. Thus, of the 
total of 91 women, 25 (27%) are Supporters, compared to 66 (73%) who are Mentors. As 
for the 89 men it is observed that 10 (11%) are Supporters and 89 (89%) are Mentors.  
 

 
Figure 58 Total Supporters and Mentors by gender 
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Figure 59 Total Supporters and Mentors by gender 

 
Figure 60 presents the characterization of the Energy Supporters and Energy Mentors 
according to age. As can be seen, there is no information on the age data. 
 

 
 

Figure 60 Total Supporters and Mentors by age 

In Figure 61, there is a greater number of Energy Supporters and Mentors among 
employed citizens, pensioners and students. Thus, among 127 employees, 32 (25%) are 
Supporters, 95 (75%) are Mentors; among the 30 students are all Mentors; among the 5 
pensioners, 2 (40%) are Supporters and 3 (60%) are Mentors, and among the 18 who did 
not answer, 1 (6%) is Supporter and 17 (94%) are Mentors.  
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Figure 61 Total Supporters and Mentors by employment status 

Figure 62 presents the characterisation of Energy Supporters and Mentors, according to 
the professional qualification. As it can be seen, 3 citizens have PhD, 19 have a master’s  
degree, 121 have a ‘Bachelors degree, 28 have Professional education, 1 has a High 
school degree, and 8 did not answer. Of the 3 people with PhD all are Mentors; of the 
121 with a bachelor’s degree, 14 (21%) are Supporters and 107 (79%) are Mentors; of the 
28 with Professional education, 14 (50%) are Supporters and 14 (50%) are Mentors; and 
the 1 with the high school degree is Supporter. Of the 8 citizens that did not answer, 3 
(38%) are Supporters and 5 (63%) are Mentors. 
 

 
Figure 62 Total Supporters and Mentors by professional qualification 
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3.9.  EU webinars 
As part of the Capacity Building Programmes for Energy Supporters and Mentors - 
Energy Supporters and Mentors were trained and certified on EU level through a series 
of 5 webinars for citizens who were not covered as part of the project countries. 
Interested individuals have been trained by the project partner HOUSING EUROPE with 
the contribution of other partners, through: 

► Training seminars as webinars for Energy Supporters and Mentors. 
 

As part of Capacity Building Programmes for Energy Supporters and Mentors HOUSING 
EUROPE has held 5 events during which 95 Energy Supporters and Mentors on EU level 
were certified which almost achieved a KPI of 100 certified Energy Supporters and 
Mentors on EU level. (Table 12). The process of certifying people from the last webinar 
is still ongoing.  

In 2022 there 3 webinars took place. The first webinar was held on February 2, 2022 
where 28 Energy Supporters and Mentors were certified. The second webinar was held 
on April 19, 2022 where 16 Energy Supporters and Mentors were certified. And the third 
webinar was held on October 26, 2022 where 11 Energy Supporters and Mentors were 
certified. 

In 2023, there were 2 webinars. The fourth webinar was held on January 26, 2023, where 
24 Energy Supporters and Mentors were certified. The fifth webinar was held on March 
17, 2023, when 16 Energy Supporters and Mentors were certified. 
 

Table 12 Detailed description of Capacity Building Programmes for Energy Supporters and Mentors 
on EU level 

ENGAGEME
NT CYCLE 

TYPE OF 
ACTIVIT
Y 

DATE OF 
IMPLEMENTATI
ON 

NUMBER OF 
PARTICIPAN
TS 

SUPPORTE
RS  

MENTOR
S 

B' CYCLE WEBINA
R 

2/2/2022 56 0 28 

B' CYCLE WEBINA
R 

19/4/2022 41 0 16 

C' CYCLE WEBINA
R 

26/10/2022 28 0 11 

C' CYCLE WEBINA
R 

26/1/2023 45 0 24 

C' CYCLE WEBINA
R 

17/3/2023 36 0 16 

Total 5  206 95 
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Statistical description of the Energy Supporters and Mentors in an EU level 

The statistical description of the data in EU is detailed below. The analysis takes 
Supporters and Mentors as the dependent variable, which is why the graphs presented 
consider the total percentage of the sample, which amounts to 95 citizens, where it can 
be seen that different characteristics are taken into account (gender, age, employer 
status, education, etc.). 
      
Out of the 95 certified Energy Supporters and Mentors in EU 45 (47%) of them were 
women while 50 were men (53%) (Figure 63).  And all of them were certified as Energy 
Mentors (Figure 64). 
 
 

 
Figure 63 Total Supporters and Mentors by gender 

 
 

Figure 64 Total Supporters and Mentors by gender 

 
In Figure 65, there is 83 (87%) Energy Mentors among employed, 3 (10%) Energy mentors 
among students and for 3 (3%) Energy Mentors there is no data  
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Figure 65 Total Supporters and Mentors by employment status 

4. Online registry 

An online registry was created as part of POWERPOOR toolkit. The POWERPOOR toolkit 
is translated into 10 languages as was the online registry – English, Basque, Bulgarian, 
Croatian, Estoninan, Greek, Hungarian, Latvian, Portuguese, and Spanish. 
 
In relation to the online registration, 860 people have created an account on the 
POWERPOOR toolkit. When creating an account, individuals are asked to select a 
country. It is evident that the number of registrations dominates from POWERPOOR 
partner countries – 717 have shared information about country of origin when creating 
an account. In Figure 66 99% of the number of registrations is from POWERPOOR 
countries and only 1% are from non- POWERPOOR pilot countries. Even though EU 
countries dominate, we have 2 accounts created in the African country of Uganda. 
 

 
Figure 66 Number of registrations per country 

1174 Energy Supporters and Mentors were certified through the POWERPOOR project,  
and 717 accounts were created - the success rate of attracting Energy Supporters and 
Mentors to the POWERPOOR toolkit platform was about 61%. In Figure 67 the 
percentage is presented per POWERPOOR countries: 
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► in Bulgaria the successful rate of attracting certified Energy Supporters and 
Mentors was 11%, 

► in Croatia the successful rate of attracting certified Energy Supporters and 
Mentors was 14%, 

► in Estonia the successful rate of attracting certified Energy supporters and 
Mentors was 70%, 

► in Greece the successful rate of attracting certified Energy Supporters and 
Mentors was 78%, 

► in Hungary the successful rate of attracting certified Energy Supporters and 
Mentors was 111%, 

► in Latvia the successful rate of attracting certified Energy Supporters and Mentors 
was 135%, 

► in Portugal the successful rate of attracting certified Energy Supporters and 
Mentors was 65%, 

► in Spain the successful rate of attracting certified Energy Supporters and Mentors 
was 106%, 

 

 
Figure 67 Number of registrations per country in relation with Energy Supporters and 

Mentors 

 
In the countries that the percentage exceeds 100% means that people that were not 
trained used the POWERPOOR toolkit. It is not certain that all the accounts in the toolkit 
correspond to trained and certified energy supporters and mentors, but it is useful to 
see the level of enegagement per country,   

Bulgaria Croatia Estonia Greece Hungary Latvia Portugal Spain EU

No. of registration 24 13 71 191 93 35 93 191 0

Supporter/ Mentor 209 91 101 246 84 26 142 180 95

0

50

100

150

200

250

300

Country



68 

 

   

 

5. Conclusion 

The POWERPOOR project successfully certified 1,174 Energy Supporters and Mentors  
and the goal of 1,100 that was the KPI was reached and even surpassed. The key take 
aways from analysing the data from Energy Supporters and Mentors are listed below.  

► In 2022 first 3 countries (Latvia, Hungary and Estonia) finished with the trainings 
and created the  List of Energy Supporters and Mentors and was followed in 2023 
by rest of the partners.  

► Although Portugal is the country that educated the most citizens through its 
trainings 434 of them successful finished the training, only 142 took test and 
followed with the certification to become Energy Supporters and Mentors  - still 
Portugal reached the 86% of its KPI for certified Energy Supporters and Mentors 
and is missing 23 certified Energy Supporters and Mentors but reaching out to 
the people that have been already trained, they may be able to reach that goal 
by the end of the project. 

► Also at EU level the KPI for certified Energy Supporters and Mentors is 95% done 
and is missing 5 more certificed Energy Supporters and Mentors but with 220 
citizens that successful finished the training- Housing Europe will send another 
reminder email to interested citizens who have completed the training to take 
the test to become Energy Supporters and Mentors. 

► Croatia is best in successful rate for certification of Energy Supporters and 
Mentors with 82% - 111 finished the training and 91 took test to become Energy 
Supporters and Mentors. It is followed by Bulgaria and Hungary with 79% 
success rate for certification of Energy Supporters and Mentors. Greece is  very 
close with 76%, but after Portugal that has the highest number of citizens that  
successful finished the training – more precisely 325 ctizens has successfuly  
finished the training.  

► The fact that most of the people that followed the trainings certified as energy 
mentors even if they did not work for a local aurthority indicates that the 
trainings were interesting enough for people to follow through and not stop at 
the supporter level.  

► The established List of Energy Supporters and Mentors by each partner helped 
us monitor the home visits . 

► The online registry was successful in attracting citizens to create their own 
account – 860 accounts were created. 

► Mostly people from EU countries created an account (online registry). 

► An interesting fact is that Hungary, Latvia and Spain attracted more citizens to 
create an account of the POWERPOOR toolkit than the number of certified 
Energy Supporters and Mentors in the countries. 

► One of the interesting facts about the online registry is that many partners 
reported that among their certified Energy Supporters and Mentors some had 
problems using any IT tools (in this case the POWERPOOR toolkit), and they used 
“pen and paper” for their visits to households, and colleagues who were more 
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IT literate created an account (Online registry)  and entered data. This problem 
was predicted by some partners and mapped as a risk - most of partners 
overcame this problem and successfully completed visiting households and 
entering the data in the POWERPOOR toolikit. 
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ANNEXES 
Annex I: List of Energy Supporters and Mentors   

In Annex I, the excel used to monitor the energy supporters and mentors from the 
consortium partners is presented.  

 
As the excel has many columns and through screenshots is not easy to read, the 
requested info for the Identification is the following:  
 
0.IDENTIFICATION 

▪ Name and surname 
Name the individual (full name).  

▪ Gender 
Choose a category from the drop-down menu next to each of the below cells (M or F) 

▪ Age 
Number of years at the time of education 

▪ Employment status 
Choose a category from the drop-down menu next to each of the below cells (employed, 
unemployed, pensioner or student) 

▪ Professional qualification (diploma e.g., electrical engineer or student) 
Professional diploma at the time of education 

▪ Occupation (the job you are doing e.g., project manager or unemployed, 
pensioner, student) 

The job at the time of education 

▪ Energy supporter/Mentor 
Choose a category from the drop-down menu next to each of the below cells (Supporter 
or Mentor) 

▪ Date of education 
To enter date of education 

▪ Local Energy Poverty alleviation office (the location of the office under which the 
Supporter / Mentor operates) 

To enter location of Local Energy Poverty Alleviation office 

▪ Contact: e-mail 
To enter e-mail of Supporter / Mentor 

▪ Contact mobile / landline 
To enter mobile / landline of Supporter / Mentor
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POWERPOOR document title here 

 

Annex II: Registration on POWERPOOR toolkit - English 

In Annex II to XI the online registry of the energy supporters and mentors is presented, in all the languages that it has been translated.  
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Annex III: Registration on POWERPOOR toolkit - Bulgarian 
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Annex IV: Registration on POWERPOOR toolkit - Croatian 
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Annex V: Registration on POWERPOOR toolkit - Estonian 
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Annex VI: Registration on POWERPOOR toolkit - Greek 
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Annex VII: Registration on POWERPOOR toolkit – Hungarian 
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Annex VIII: Registration on POWERPOOR toolkit – Latvian 
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Annex IX: Registration on POWERPOOR toolkit – Portuguese 
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Annex X: Registration on POWERPOOR toolkit – Spanish 
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Annex XI: Registration on POWERPOOR toolkit – Basque 
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Annex XII: Bulgarian list of Energy Supporters and Mentors   

In Annexes XII to XIX, the list with the raw data of energy supporters and mentors per country is presented. The sensitive information 
have been excluded.  
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Annex XIII: Croatian list of Energy Supporters and Mentors   
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Annex XIV: Estonia list of Energy Supporters and Mentors 
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Annex XV: Greece list of Energy Supporters and Mentors   
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Annex XVI: Hungary list of Energy Supporters and Mentors   
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Annex XVII: Latvia list of Energy Supporters and Mentors   
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Annex XVIII: Portugal list of Energy Supporters and Mentors   
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Annex XIX: Spain list of Energy Supporters and Mentors   
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